
�� 

%HQHILWV�3URSRVDO 
 

 

 

 

 



�� )DPLO\�+HULWDJH�3URSRVDO   

7DEOH�RI�&RQWHQWV 

 

2YHUYLHZ��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�3DJH�� 

 
 

)LQDQFLDO�6WUHQJWK��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�3DJH�� 

 
 
$GPLQLVWUDWLRQ�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�3DJH�� 

 
 

5HWXUQ�RI�3UHPLXP�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�3DJH�� 

 
 

$ZDUGV�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�3DJH��� 
 
 
&DQFHU�&DUH�3OXV�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�3DJH��� 
 
 
&DUGLD&DUH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�3DJH��� 

 
 
,QWHQVLYH�&DUH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�3DJH��� 

 

 
,QMXU&DUH�3OXV�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�3DJH��� 

 

 
,QGHPQL&DUH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�3DJH��� 

 
 
+HULWDJH�/LIH�([WUD�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�3DJH��� 

 
 
:KDW�DUH�&XVWRPHUV�DUH�VD\LQJ�BBBBBBBBBBBBBBBBBBBBBBBBBBBB�3DJH��� 
 



�� )DPLO\�+HULWDJH�3URSRVDO   

&RUSRUDWH�2YHUYLHZ 
 
)DPLO\� +HULWDJH�� D� 7RUFKPDUN� &RPSDQ\�� LV� DQ� LQGXVWU\-OHDGLQJ� SURYLGHU� RI� OLIH� DQG� VXSSOHPHQWDO�
KHDOWK� LQVXUDQFH�SURGXFWV� WR�$PHULFDQ� IDPLOLHV��)RXQGHG� LQ������� WKH� FRPSDQ\�VSHFLDOL]HV� LQ� OLIH�
LQVXUDQFH�DQG�FDQFHU��KHDUW�GLVHDVH�DQG�VWURNH�DQG�DFFLGHQW�LQVXUDQFH�SURGXFWV�WKDW�SURYLGH�EHQH�
ILWV�EH\RQG�WUDGLWLRQDO�KHDOWK�LQVXUDQFH��DOORZLQJ�LQGLYLGXDOV�DQG�IDPLOLHV�WR�IRFXV�RQ�WKH�SDWLHQW��QRW�
WKH�SURFHVV��7KH� UHFLSLHQW�RI� QXPHURXV� DZDUGV� DQG�KRQRUV� IRU�RXWVWDQGLQJ� FXVWRPHU� VHUYLFH� DQG�
FRPPXQLW\�RXWUHDFK��)DPLO\�+HULWDJH�SURXGO\�VHUYHV�RYHU���������$PHULFDQ�IDPLOLHV�DQG�VXSSRUWV�
6DOHV�3URIHVVLRQDOV�DFURVV�WKH�FRXQWU\� 

 
2XU�0LVVLRQ 

7R�SURYLGH�ILQDQFLDO�VHFXULW\�DQG�SHDFH�RI�PLQG�WR�IDPLOLHV�ZKHQ�WKH�XQH[SHFWHG�RFFXUV� 
 
2XU�9DOXHV 

:H�ZLOO� 

· .HHS�RXU�SURPLVHV�DQG�GR�WKH�ULJKW�WKLQJ� 

· 3URYLGH�ZRUOG-FODVV�VHUYLFH�E\�EHLQJ�WKHUH�ZKHQ�QHHGHG� 

· &RPPLW�WR�UHVSHFW�DQG�TXDOLW\�LQ�DOO�ZH�GR�IRU�RXU�FODLPDQWV�DQG�RWKHU�SROLF\KROGHUV��VDOHV�IRUFH��
HPSOR\HHV�DQG�VKDUHKROGHUV� 

· %H�GULYHQ�WR�ZRUN�DQG�JURZ�ZLWK�SDVVLRQ��HQWKXVLDVP�DQG�FRPPLWPHQW��DQG 

· *LYH�EDFN�RI�RXU�WLPH��WDOHQW�DQG�WUHDVXUH� 

 

2XU�8QLTXH�2IIHU 
 

0DQ\�RI�RXU�)DPLO\�+HULWDJH�VXSSOHPHQWDO�LQVXUDQFH�SROLFLHV�LQFOXGH�RXU�IODJVKLS� 

5HWXUQ�RI�3UHPLXP�%HQHILW�� 
,I�\RX�NHHS�\RXU�SROLF\�LQ�IRUFH�IRU�D�QXPEHU�RI�\HDUV�DV�VSHFLILHG�LQ�\RXU�SROLF\��DQG�LI�\RX�SD\�DOO�
\RXU�SUHPLXPV��\RX�ZLOO�UHFHLYH�DOO�\RXU�PRQH\�EDFN��PLQXV�WKH�WRWDO�DPRXQW�RI�FODLPV�WKDW�KDYH�

EHHQ�SDLG�WR�\RX�� 

 

:RXOGQ¶W�LW�EH�QLFH�LI�DOO�\RXU�LQVXUDQFH�ZRUNHG�WKDW�ZD\"� 



�� )DPLO\�+HULWDJH�3URSRVDO   
      

)LQDQFLDO�6WUHQJWK 
7KURXJKRXW�RXU� KLVWRU\��ZH¶YH� WDNHQ�JUHDW� FDUH� WR� SURYLGH� WKH�EHVW� IRU� RXU� FXVWRPHUV�–�ZKLFK� LQ�
FOXGHV�PDNLQJ�VRXQG�DQG�VDIH�LQYHVWPHQWV�WKDW�ZLOO�QRW�EH�LPSDLUHG�E\�D�FKDQJLQJ�HFRQRP\��:KLOH�
RWKHU�LQVXUDQFH�FRPSDQLHV�DUH�ZLOOLQJ�WR�WDNH�FKDQFHV�ZLWK�WKH�XSV-DQG-GRZQV�RI�WKH�VWRFN�PDUNHW�
RU� WKH�XQFHUWDLQWLHV�RI� IRUHLJQ� LQYHVWPHQWV��ZH¶UH�SXWWLQJ�RXU�PRQH\� WR�ZRUN� LQ�ZD\V� WKDW�ZH� WUXVW��
7KLV�FRQVHUYDWLYH�DSSURDFK�KDV�HQDEOHG�XV�WR�HIIHFWLYHO\�QDYLJDWH�RXU�FRXQWU\¶V�HFRQRPLF�FKDOOHQJ�
HV�DQG� UHDOL]H�DQ� LPSUHVVLYH�JURZWK� UDWH�VLQFH�������6R�HYHQ� LQ� WKHVH�XQFHUWDLQ�HFRQRPLF� WLPHV��
)DPLO\�+HULWDJH�FRQWLQXHV�WR�JURZ��WKULYH��DQG�PDLQWDLQ�RXU�WUDGHPDUNV�RI�VWUHQJWK�DQG�VWDELOLW\� 

 
6WDQGDUG�$QDO\WLFDO�6HUYLFH 
6WDQGDUG�$QDO\WLFDO�6HUYLFH�� ,QF�� LV� LQGHSHQGHQW�RI�DQ\� LQVXUDQFH�FRPSDQ\�RU�FRPSDQLHV��7KHLU� IL�
QDQFLDO�UHSRUWV�DQG�FRPSDULVRQV�DUH�EDVHG�RQ�VWDWXWRU\�ILQDQFLDO�VWDWHPHQWV�ILOHG�ZLWK�WKH�VWDWH�LQ�
VXUDQFH�GHSDUWPHQWV�DQG�DUH� LQWHQGHG�WR�VHUYH�DV�D�JXLGH�ZLWK�UHVSHFW�WR�WKH�FXUUHQW�ILQDQFLDO�UH�
VSRQVLELOLW\�RI�WKH�LQGLYLGXDO�FRPSDQ\�IHDWXUHG� 
 
6WDQGDUG�$QDO\WLFDO�&RPSDUDWLYH�$QDO\VLV�������$SSHQGL[�$� 
6WDQGDUG�$QDO\WLFDO�*URZWK�5HSRUW��������$SSHQGL[�%� 
 
6WDQGDUG�KDV�FRQFOXGHG�WKDW�)DPLO\�+HULWDJH�/LIH�,QVXUDQFH�&RPSDQ\�RI�$PHULFD�FRPSDUHV�IDYRUD�
EO\�ZLWK����RI�WKH�ODUJHVW�8QLWHG�6WDWHV�LQVXUHUV�LQ�WZR�LPSRUWDQW�DUHDV��JURZWK�DQG�ILQDQFLDO�VWDELOLW\��
7KHVH����FRPSDQLHV�KDYH�DQ�DYHUDJH�RI�RYHU�����\HDUV�RI�H[SHULHQFH��DQG�RZQ�D�PDMRU�SRUWLRQ�RI�
WKH�LQYHVWHG�DVVHWV�DQG�OLIH�LQVXUDQFH�LQ�IRUFH�RI�DOO�WKH�FRPSDQLHV� 

 
5DWLQJV 
)DPLO\�+HULWDJH�LV�UDWHG�³$´��([FHOOHQW���E\�$�0��%HVW���������DQ�LQGHSHQGHQW�UDWLQJ�VHUYLFH�WKDW�UH�
YLHZV�WKH�ILQDQFLDO�VWDWXV�RI�WKRXVDQGV�RI�LQVXUHUV��5DWLQJV�UHIOHFW�%HVW¶V�RSLQLRQ�RI�WKH�UHODWLYH�ILQDQ�
FLDO�VWUHQJWKV�DQG�RSHUDWLQJ�SHUIRUPDQFH�RI�DQ� LQVXUDQFH�FRPSDQ\� LQ�FRPSDULVRQ� WR� WKH�QRUPV�RI�
WKH�OLIH�KHDOWK�LQVXUDQFH�LQGXVWU\� 
 

 
  



�� )DPLO\�+HULWDJH�3URSRVDO   

$GPLQLVWUDWLRQ 
 

%LOOLQJ 

)DPLO\�+HULWDJH�GRHV�QRW� UHTXLUH�D�VWUXFWXUHG�SD\UROO�GHGXFWLRQ�� �(PSOR\HHV�PD\�HOHFW� WR�KDYH�
WKHLU�SUHPLXPV�SDLG�YLD�DQQXDO�RU�VHPL-DQQXDO�ELOOLQJ�RU�PRQWKO\�YLD�$XWRPDWHG�&OHDULQJ�+RXVH�
�$&+��DXWKRUL]DWLRQ� 

&ODLPV 

:KHQ� D� SROLF\KROGHU� FDOOV� )DPLO\� +HULWDJH� /LIH� ,QVXUDQFH� &R�� DERXW� D� FODLP�� WKH� FRPSDQ\¶V������
HPSOR\HHV�NQRZ�WKDW�WKH�SHUVRQ�RQ�WKH�SKRQH�LV�SUREDEO\�JRLQJ�WKURXJK�D�WRXJK�WLPH��$V�D�SUR�
YLGHU�RI�LQVXUDQFH�SROLFLHV�IRU�FDWDVWURSKLF�LOOQHVV��DFFLGHQWV�DQG�IDWDOLWLHV��WKH�FRPSDQ\�GHDOV�ZLWK�
FXVWRPHUV�HYHU\�GD\�ZKR�DUH�RYHUFRPLQJ�SHUVRQDO�REVWDFOHV��ZKHWKHU�LW¶V�WKH�ORVV�RI�D�ORYHG�RQH��
D�VHULRXV�DFFLGHQW�RU�UHODWLYH�WKDW¶V�EHHQ�GLDJQRVHG�ZLWK�FDQFHU��6LIWLQJ�WKURXJK�SROLF\�TXHVWLRQV�
DQG�FRQFHUQV�LV�RQH�PRUH�DGGHG�VWUHVV��1RZ�PRUH�WKDQ�HYHU�LV�WKH�FKDQFH�WR�PDNH�WKDW�FXVWRP�
HU¶V�OLIH�HDVLHU� 

)DPLO\�+HULWDJH¶V�IRXQGHU��FKDLUPDQ�DQG�&(2��+RZDUG�/HZLV��KDV�ZRUNHG�KDUG�WR�PDNH�VXUH�KLV�
FRPSDQ\�GHILHV�WKH�FOLFKp�RI�WKH�ELJ��LPSHUVRQDO�LQVXUDQFH�FRPSDQ\�WKDW�LV�PRUH�FRQFHUQHG�ZLWK�
LWV�VDOHV�WKDQ�FXVWRPHU�QHHGV��5HFRJQL]LQJ�WKH�VWUHVV�WKH�FRPSDQ\¶V�FXVWRPHUV�DUH�GHDOLQJ�ZLWK��
KH�DQG� WKH�FRPSDQ\¶V�PDQDJHPHQW� WHDP� WDNH�D�PXFK�GLIIHUHQW�YLHZ�RI�FXVWRPHU� UHODWLRQVKLSV��
RQH�ZKHUH�³DERYH�DQG�EH\RQG´�VHUYLFH�LV�WKH�QRUP� 

$W�)DPLO\�+HULWDJH��WUHDWLQJ�FXVWRPHUV�OLNH�IDPLO\�LV�D�FRPSDQ\�VWDQGDUG��ZKLFK�LV�ZK\�FXVWRPHU�
VHUYLFH� LV� RQH� WKH� ILYH� SLOODUV� RI� WKH� FRPSDQ\¶V� FRUSRUDWH� FXOWXUH�� ,Q� WKH� KLULQJ� SURFHVV�� HYHU\�
FODLPV�GHSDUWPHQW�HPSOR\HH� LV�FDUHIXOO\�VHOHFWHG�EDVHG�QRW� MXVW�RQ�VNLOO�VHW�EXW�DOVR�SHUVRQDOLW\�
DQG�DWWLWXGH��:LWK� WZR�VHWV�RI�FXVWRPHUV�—�SROLF\KROGHUV�DQG� LQGHSHQGHQW�DJHQWV�—� � LW¶V�HYHQ�
PRUH�LPSRUWDQW�WKDW�DOO�WHDP�PHPEHUV�EH�HTXLSSHG�ZLWK�ERWK�D�IULHQGO\�DWWLWXGH�DQG�FXVWRPHU�VHU�
YLFH�VNLOOV�WR�NHHS�WKH�FODLPV�SURFHVV�HDV\�DQG�HIILFLHQW� 

%\�H[WHQGLQJ�HPSOR\HH�WUDLQLQJ�EH\RQG�MXVW�EDVLF�MRE�NQRZOHGJH�DQG�VNLOOV��)DPLO\�+HULWDJH�KDV�
GHYHORSHG� D� FXOWXUH� ZKHUH� HPSOR\HHV� JHQXLQHO\� HPSDWKL]H� ZLWK� FXVWRPHU� QHHGV�� 5HSUHVHQWD�
WLYHV�DUH�SURYLGHG�ZLWK�RQJRLQJ�RSSRUWXQLWLHV�WR�SXW�D�IDFH�RQ�SROLF\KROGHUV�DQG�OHDUQ�DERXW�WKHLU�
XQLTXH�FKDOOHQJHV��ZKHWKHU�LW¶V�WDNLQJ�FODVVHV�LQ�VWUHVV�PDQDJHPHQW�RU�VKDGRZLQJ�D�VDOHV�DJHQW�
WR�VHH�KRZ�SROLF\�VDOHV�ZRUN������  ��� ������������ 

$UWLFOH�IURP�6PDUW�%XVLQHVV��-XQH��������� 

$FFRXQW�0DQDJHPHQW 
$OO�HPSOR\HHV��ZKR�HQUROO� LQ�)DPLO\�+HULWDJH�FRYHUDJH��ZLOO� UHWDLQ�WKHLU�RZQ�DFFRXQW�PDQDJHU�WR�
HQVXUH�SURPSW�DQG�SURIHVVLRQDO�FXVWRPHU�VHUYLFH�� �$QQXDO�SROLF\�UHYLHZV�ZLOO�EH�VFKHGXOHG��XQ�
OHVV�D�PRUH�IUHTXHQW�IROORZ�XS�LV�UHTXHVWHG�E\�WKH�SROLF\�KROGHU� 

2XU�3HUVRQDO�0LVVLRQ 

)DPLO\�+HULWDJH¶V�PLVVLRQ�LV�WR�SURYLGH�ILQDQFLDO�VHFXULW\�DQG�SHDFH�RI�PLQG�WR�IDPLOLHV�ZKHQ�WKH�
XQH[SHFWHG�RFFXUV�� �1RUWKHUQ�6WDUV�)LQDQFLDOV¶� SHUVRQDO�PLVVLRQ� LV� WR�SURYLGH�SHUVRQDO�� SURIHV�
VLRQDO�FXVWRPHU�VHUYLFH�WR�DOO�RI�RXU�ORFDO�SROLF\�KROGHUV� 

 



�� )DPLO\�+HULWDJH�3URSRVDO   

5HWXUQ�RI�3UHPLXP 
 

� 
0DQ\�RI�RXU�)DPLO\�+HULWDJH�VXSSOHPHQWDO�LQVXUDQFH�SROLFLHV�LQFOXGH�RXU�IODJVKLS� 

5HWXUQ�RI�3UHPLXP�%HQHILW�� 
,I�\RX�NHHS�\RXU�SROLF\�LQ�IRUFH�IRU�D�QXPEHU�RI�\HDUV�DV�VSHFLILHG�LQ�\RXU�SROLF\��DQG�LI�\RX�SD\�DOO�
\RXU�SUHPLXPV��\RX�ZLOO�UHFHLYH�DOO�\RXU�PRQH\�EDFN��PLQXV�WKH�WRWDO�DPRXQW�RI�FODLPV�WKDW�KDYH�

EHHQ�SDLG�WR�\RX�� 

 

:RXOGQ¶W�LW�EH�QLFH�LI�DOO�\RXU�LQVXUDQFH�ZRUNHG�WKDW�ZD\"� 

 
 
 
� 

%HORZ�LV�DQ�H[DPSOH�IRU�D�IDPLO\��DJH����WR�����VKRZLQJ�WKH�PRQWKO\�SUHPLXP�DQG� 

WKH�UHWXUQ�RI�SUHPLXP�ZKHQ�WKH�SROLFLHV�PDWXUH��LI�QR�FODLPV�DUH�ILOHG� 



�� )DPLO\�+HULWDJH�3URSRVDO   

 
� 

 

 

 
 



�� )DPLO\�+HULWDJH�3URSRVDO   

 
� 

 

 

 

 



�� )DPLO\�+HULWDJH�3URSRVDO   

 
� 

 

 

 

 



��� )DPLO\�+HULWDJH�3URSRVDO   
      

&DQFHU�&DUH�3OXV�6HULHV�6L[�2YHUYLHZ 
3ODQ�'HVFULSWLRQ 

&DQFHU�LPSDFWV�PLOOLRQV�RI�$PHULFDQV�HDFK�\HDU��DQG�PLOOLRQV�PRUH�DUH�OHIW�IHHOLQJ�RYHUZKHOPHG�
ZKHQ�WKH�GLVHDVH�VWULNHV�D�IDPLO\�PHPEHU��:KLOH�WKH�SDWLHQW�PXVW�IDFH�WKH�GD\V��ZHHNV�RU�PRQWKV�
RI�H[KDXVWLQJ�WUHDWPHQW��WKH�IDPLO\�PHPEHUV�FDULQJ�IRU�WKH�SDWLHQW�RIWHQ�KDYH�WKHLU�RZQ�EDWWOH�WR�IDFH�
–�WKH�FKDOOHQJHV�WKDW�FDQ�DULVH�IURP�LQVXIILFLHQW�KHDOWK�LQVXUDQFH�FRYHUDJH��$W�)DPLO\�+HULWDJH��RXU�
JRDO�LV�WR�KHOS�IUHH�SDWLHQWV�DQG�WKHLU�IDPLOLHV�IURP�WKH�ZRUU\�DQG�DQ[LHW\�RI�GHDOLQJ�ZLWK�WKHVH�FKDO�
OHQJHV��2XU�&DQFHU�SODQV�SD\�EHQHILWV�GLUHFWO\�WR�RXU�SROLF\KROGHUV�VR�WKDW�WKH\�FDQ�PDQDJH�DQ\�IL�
QDQFLDO�QHFHVVLWLHV�WKDW�DULVH�DORQJ�WKH�ZD\��JLYLQJ�SHDFH�RI�PLQG�ZKHQ�LW¶V�QHHGHG�PRVW�� 

3ODQ�)HDWXUHV 

· 3D\V�EHQHILWV�GLUHFWO\�WR�\RX�—�\RX�GHFLGH�KRZ�WR�VSHQG�WKHP 

· 3D\V�LQ�DGGLWLRQ�WR�DQ\�RWKHU�LQVXUDQFH�\RX�RZQ 

· *XDUDQWHHG�UHQHZDEOH�IRU�OLIH�—�RQO\�\RX�FDQ�FDQFHO 

· 7KLV�SROLF\¶V�EHQHILWV�DUH�QHYHU�UHGXFHG 

· 3UHPLXPV�GRQ¶W�LQFUHDVH�ZLWK�DJH�RU�GXH�WR�FODLPV 

· 7KLV�SROLF\�KDV�QR�FDS�RQ�WKH�DPRXQW�RI�EHQHILWV�\RX�UHFHLYH�RU�WKH�QXPEHU�RI�FODLPV�\RX�FDQ�
KDYH��� 

· )DPLO\�+HULWDJH�KDV�1(9(5�5$,6('�$�5$7(�RQ�DQ�H[LVWLQJ�SROLF\�KROGHU 
 
/LPLWDWLRQV�DQG�([FOXVLRQV 

· 3HUVRQV�ZLWK�D�SULRU�KLVWRU\�RI�FDQFHU�DQG�WKRVH�GLDJQRVHG�ZLWKLQ����GD\V�RI�WKH�FRYHUDJH�HIIHF�
WLYH�GDWH�ZLOO�QRW�EH�FRYHUHG� 

· 3HUVRQV�SUHYLRXVO\�GLDJQRVHG�ZLWK�DQ�HOHYDWHG�36$��3URVWDWH-6SHFLILF�$QWLJHQ��WHVW�UHVXOW�ZLOO�
QRW�EH�FRYHUHG�IRU�SURVWDWH�FDQFHU�RU�LWV�PHWDVWDVLV� 

· 3HUVRQV�ZLWK�D�KLVWRU\�RI�QRQ-PHODQRPD�VNLQ�FDQFHU�DUH�FRYHUHG�IRU�DOO�W\SHV�RI�FDQFHU�H[FHSW�
VNLQ�FDQFHU��3HUVRQV�ZLWK�D�KLVWRU\�RI�DQ\�PHODQRPD�FDQFHU�ZLOO�QRW�EH�FRYHUHG� 

· 7KLV�SODQ�FRYHUV�ORVVHV�UHVXOWLQJ�IURP�FDQFHU�RQO\��&DQFHU�GRHV�QRW�LQFOXGH�SUHPDOLJQDQW�FRQGL�
WLRQV��FRQGLWLRQV�ZLWK�PDOLJQDQW�SRWHQWLDO�RU�SUH-OHXNHPLF�FRQGLWLRQV� 

,VVXH�$JHV 

· (PSOR\HH���0LQLPXP�DJH�WR���� 

· 6SRXVH���0LQLPXP�DJH�WR���� 

· &KLOGUHQ���XQGHU�DJH�����GHSHQGHQW 

3UHPLXP�5DWHV 

· ,QGLYLGXDO 

· &RXSOH 

· 6LQJOH�3DUHQW 

· )DPLO\ 
 
3RUWDELOLW\ 

&RYHUDJH�UHPDLQV�LQ�HIIHFW�UHJDUGOHVV�RI�HPSOR\PHQW��SURYLGHG�WKH�SUHPLXPV�FRQWLQXH�WR�EH�SDLG� 



��� )DPLO\�+HULWDJH�3URSRVDO   



��� )DPLO\�+HULWDJH�3URSRVDO   



��� 

)DPLO\�+HULWDJH�3URSRVDO   
      
)DPLO\�+HULWDJH�3URSRVDO   



��� )DPLO\�+HULWDJH�3URSRVDO   



��� )DPLO\�+HULWDJH�3URSRVDO   

&DUGLD&DUH�2YHUYLHZ 
3ODQ�'HVFULSWLRQ 

7KH�QXPEHU�RI�SHRSOH�VXIIHULQJ�IURP�KHDUW�DWWDFNV�DQG�VWURNHV�LV�KLVWRULFDOO\�KLJK�DQG�H[SHFWHG�WR�ULVH��
HYHQ�DV�WKH�PHGLFDO�FRPPXQLW\�SXUVXHV�PRUH�HIIHFWLYH�SUHYHQWLRQ�DQG�GLDJQRVWLF�PHDVXUHV�WR�HUDGL�
FDWH�WKHVH�GLVHDVHV��7KH�)DPLO\�+HULWDJH�+HDUW�$WWDFN�DQG�6WURNH�3ODQ�KDV�EHQHILWV�VSHFLILFDOO\�JHDUHG�
WRZDUG�FRQWDLQLQJ�WKH�RXW-RI-SRFNHW�FRVWV�DVVRFLDWHG�ZLWK�D�KHDUW�UHODWHG�LOOQHVV�� 
 

3ODQ�)HDWXUHV 

· 3D\V�EHQHILWV�GLUHFWO\�WR�\RX�—�\RX�GHFLGH�KRZ�WR�VSHQG�WKHP 

· 3D\V�LQ�DGGLWLRQ�WR�DQ\�RWKHU�LQVXUDQFH�\RX�RZQ 

· *XDUDQWHHG�UHQHZDEOH�IRU�OLIH�—�RQO\�\RX�FDQ�FDQFHO 

· 7KLV�SROLF\¶V�EHQHILWV�DUH�QHYHU�UHGXFHG 

· 3UHPLXPV�GRQ¶W�LQFUHDVH�ZLWK�DJH�RU�GXH�WR�FODLPV 

· 7KLV�SROLF\�KDV�QR�FDS�RQ�WKH�DPRXQW�RI�EHQHILWV�\RX�UHFHLYH�RU�WKH�QXPEHU�RI�FODLPV�\RX�FDQ�KDYH��� 

· )DPLO\�+HULWDJH�KDV�1(9(5�5$,6('�$�5$7(�RQ�DQ�H[LVWLQJ�SROLF\�KROGHU 
 

/LPLWDWLRQV�DQG�([FOXVLRQV 

· 3HUVRQV�ZLWK�D�KLVWRU\�RI�KHDUW�GLVHDVH��KHDUW�DWWDFN�RU�VWURNH�SULRU�WR�WKH�FRYHUDJH�HIIHFWLYH�GDWH�RU�
ZLWKLQ����GD\V�WKHUHDIWHU�ZLOO�QRW�EH�FRYHUHG 

· 7KLV�SROLF\�RQO\�FRYHUV�ORV�GXH�WR�KHDUW�GLVHDVH��KHDUW�DWWDFN�RU�VWURNH���7KH�)LUVW�2FFXUUHQFH�EHQHILW�
LV�QRW�SDLG�IRU�KHDUW�GLVHDVH 

· %HQHILWV�DUH�QRW�SD\DEOH�IRU�DQ\�GD\�RI�KRVSLWDOL]DWLRQ�XQOHVV�WKH�GD\�RI�KRVSLWDOL]DWLRQ�LV�WKH�GLUHFW�
UHVXOW�RI�KHDUW�GLVHDVH��KHDUW�DWWDFN�RU�VWURNH 

· %HQHILWV�SDLG�IRU�DQ\�RQH�SHUVRQ�ZLOO�QRW�H[FHHG�WKH�PD[LPXP�EHQHILWV�VKRZQ�LQ�WKH�%HQHILW�6FKHG�
XOH�UHJDUGOHVV�RI�WKH�QXPEHU�RU�W\SHV�RI�KHDUW�GLVHDVH��KHDUW�DWWDFNV�RU�VWURNHV 

 

,VVXH�$JHV 

· (PSOR\HH������WR��� 

· 6SRXVH������WR��� 

· &KLOGUHQ���XQGHU�DJH�����GHSHQGHQW 
 

3UHPLXP�5DWHV 

· ,QGLYLGXDO 

· &RXSOH 

· 6LQJOH�3DUHQW 

· )DPLO\ 
3RUWDELOLW\ 

&RYHUDJH�UHPDLQV�LQ�HIIHFW�UHJDUGOHVV�RI�HPSOR\PHQW��SURYLGHG�WKH�SUHPLXPV�FRQWLQXH�WR�EH�SDLG� 
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��� )DPLO\�+HULWDJH�3URSRVDO   
      

,QWHQVLYH�&DUH�2YHUYLHZ 
3ODQ�'HVFULSWLRQ 

6HYHUH�,OOQHVV�RU�LQMXU\�RIWHQ�VWULNHV�ZLWKRXW�ZDUQLQJ�DQG�FDQ�UHTXLUH�D�VWD\�LQ�WKH�LQWHQVLYH�FDUH�XQLW��
2XU�,QWHQVLYH�&DUH�8QLW�FRYHUDJH�LV�GHVLJQHG�VSHFLILFDOO\�IRU�WKLV�W\SH�RI�KRVSLWDO�VWD\�DQG�SURYLGHV�EHQ�
HILWV�IRU�FRQILQHPHQWV�LQ�D�KRVSLWDO�LQWHQVLYH�FDUH�XQLW�IRU�DQ\�FRYHUHG�LOOQHVV�RU�DFFLGHQW����  
�%HQHILW�GRXEOHV�LI�FRQILQHPHQW�LV�GXH�WR�D�YHKLFXODU�DFFLGHQW�� 
 

3ODQ�)HDWXUHV 

· 3D\V�EHQHILWV�GLUHFWO\�WR�\RX�—�\RX�GHFLGH�KRZ�WR�VSHQG�WKHP 

· 3D\V�LQ�DGGLWLRQ�WR�DQ\�RWKHU�LQVXUDQFH�\RX�RZQ 

· *XDUDQWHHG�UHQHZDEOH�IRU�OLIH�—�RQO\�\RX�FDQ�FDQFHO 

· 7KLV�SROLF\¶V�EHQHILWV�DUH�QHYHU�UHGXFHG 

· 3UHPLXPV�GRQ¶W�LQFUHDVH�ZLWK�DJH�RU�GXH�WR�FODLPV 

· 7KLV�SROLF\�KDV�QR�FDS�RQ�WKH�DPRXQW�RI�EHQHILWV�\RX�UHFHLYH�RU�WKH�QXPEHU�RI�FODLPV�\RX�FDQ�KDYH��� 

· )DPLO\�+HULWDJH�KDV�1(9(5�5$,6('�$�5$7(�RQ�DQ�H[LVWLQJ�SROLF\�KROGHU 
 

/LPLWDWLRQV�DQG�([FOXVLRQV 

· 3HUVRQV�ZLWK�D�SUH-H[LVWLQJ�KHDUW�FRQGLWLRQ� 

 -ZLOO�QRW�EH�SDLG�,&8�%HQHILWV�IRU�D�KHDUW-UHODWHG�KRVSLWDOL]DWLRQ� 

 -ZLOO�EH�SDLG�EHQHILWV�IRU�XS�WR���GD\V�RI�,&8�KRVSLWDOL]DWLRQ�QRW�UHODWHG�WR�D�KHDUW�FRQGLWLRQ� 

· 7KLV�SODQ�GRHV�QRW�FRYHU�KRVSLWDOL]DWLRQ� 

 -GXULQJ�WKH�ILUVW����GD\V�RI�OLIH�IRU�FKLOGUHQ�ERUQ�ZLWKLQ����PRQWKV�RI�\RXU�HIIHFWLYH�GDWH� 

 -GXULQJ�WKH����PRQWKV�DIWHU�\RXU�HIIHFWLYH�GDWH�IRU�DQ\�FRQGLWLRQ�GLDJQRVHG�E\�RU�IRU�ZKLFK�\RX 

 ��UHFHLYHG�WUHDWPHQW�RU�FRQVXOWHG�D�SK\VLFLDQ�ZLWKLQ����PRQWKV�SULRU�WR�\RXU�HIIHFWLYH�GDWH� 

· 7KLV�SODQ�GRHV�QRW�FRYHU�KRVSLWDOL]DWLRQV�RU�ORVVHV�UHVXOWLQJ�IURP� 

 -FRPPLWWLQJ�RU�DWWHPSWLQJ�WR�FRPPLW�VXLFLGH��UHJDUGOHVV�RI�PHQWDO�FDSDFLW\� 

 -D�KRVSLWDOL]DWLRQ�RU�ORVV�ZKLFK�EHJDQ�EHIRUH�\RXU�HIIHFWLYH�GDWH� 

 -LQMXULQJ�RU�DWWHPSWLQJ�WR�LQMXUH�\RXUVHOI��RU�D�FRYHUHG�VSRXVH�RU�FKLOG�LQWHQWLRQDOO\��UHJDUGOHVV 

 �RI�PHQWDO�FDSDFLW\� 

 -FRPPLWWLQJ�RU�DWWHPSWLQJ�WR�FRPPLW�D�IHORQ\��RU�EHLQJ�HQJDJHG�LQ�DQ�LOOHJDO�RFFXSDWLRQ� 

 -EHLQJ�LQWR[LFDWHG�RU�XQGHU�WKH�LQIOXHQFH�RI�DQ\�QDUFRWLF�RU�RWKHU�LOOHJDO�VXEVWDQFH� 

 �8QOHVV�WDNHQ�DFFRUGLQJ�WR�D�SK\VLFLDQ¶V�GLUHFWLRQ� 

· 7KH�9HKLFXODU�$FFLGHQW�%HQHILW�FRYHUV�DFFLGHQWV�UHVXOWLQJ�IURP�ULGLQJ�LQ��RSHUDWLQJ�RU�EHLQJ�VWUXFN�E\�DQ 

 DXWRPRELOH��EXV��WUXFN��WUDLQ�RU�FRPPHUFLDO�DLUSODQH��7KLV�EHQHILW�GRHV�QRW�LQFOXGH�DFFLGHQWV�UHVXOWLQJ 

 IURP�ULGLQJ�LQ��RSHUDWLQJ�RU�EHLQJ�VWUXFN�E\�DQ�DOO-WHUUDLQ�YHKLFOH��$79���PRWRUF\FOH��WUDFWRU��RU�RWKHU 

 IDUP�HTXLSPHQW��FRQVWUXFWLRQ�HTXLSPHQW��ERDW�RU�RWKHU�ZDWHU�FRQYH\DQFH��SULYDWH�DLUSODQH�RU�JOLGHU� 
 

 



��� )DPLO\�+HULWDJH�3URSRVDO   
      

,QWHQVLYH�&DUH�2YHUYLHZ��&RQWLQXHG� 
 

,VVXH�$JHV 

· (PSOR\HH������WR��� 

· 6SRXVH������WR��� 

· &KLOGUHQ���XQGHU�DJH�����GHSHQGHQW 
 

3UHPLXP�5DWHV 

· ,QGLYLGXDO 

· &RXSOH 

· 6LQJOH�3DUHQW 

· )DPLO\ 
 
3RUWDELOLW\ 

&RYHUDJH�UHPDLQV�LQ�HIIHFW�UHJDUGOHVV�RI�HPSOR\PHQW��SURYLGHG�WKH�SUHPLXPV�FRQWLQXH�WR�EH�SDLG� 



��� )DPLO\�+HULWDJH�3URSRVDO   
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��� )DPLO\�+HULWDJH�3URSRVDO   

,QMXU&DUH�3OXV�2YHUYLHZ 
3ODQ�'HVFULSWLRQ 

:KLOH�QRQH�RI�XV�FDQ�SUHGLFW�ZKHQ�DQ�DFFLGHQW�ZLOO�RFFXU��ZH�FDQ�FHUWDLQO\�EH�SUHSDUHG�IRU�WKHP��:H�HQ�
FRXUDJH�RXU�FXVWRPHUV�WR�³H[SHFW�WKH�XQH[SHFWHG´�DQG�SURWHFW�WKHPVHOYHV�ZLWK�RXU�$FFLGHQW�SODQV�WKDW�
SURYLGH�FRYHUDJH�IRU�WKH�ERGLO\�LQMXULHV�WKDW�FDQ�UHVXOW�IURP�OLIH¶V�DFFLGHQWV��%HFDXVH�ZKHQ�WKHVH�XQ�
SODQQHG�HYHQWV�RFFXU��\RX�ZDQW�WR�IRFXV�RQ�ZKDW�LV�PRVW�LPSRUWDQW�–�JHWWLQJ�ZHOO�� 
 

3ODQ�)HDWXUHV 

· 3D\V�EHQHILWV�GLUHFWO\�WR�\RX�—�\RX�GHFLGH�KRZ�WR�VSHQG�WKHP 

· 3D\V�LQ�DGGLWLRQ�WR�DQ\�RWKHU�LQVXUDQFH�\RX�RZQ 

· *XDUDQWHHG�UHQHZDEOH�IRU�OLIH�—�RQO\�\RX�FDQ�FDQFHO 

· 7KLV�SROLF\¶V�EHQHILWV�DUH�QHYHU�UHGXFHG 

· 3UHPLXPV�GRQ¶W�LQFUHDVH�ZLWK�DJH�RU�GXH�WR�FODLPV 

· 7KLV�SROLF\�KDV�QR�FDS�RQ�WKH�DPRXQW�RI�EHQHILWV�\RX�UHFHLYH�RU�WKH�QXPEHU�RI�FODLPV�\RX�FDQ�KDYH��� 

· )DPLO\�+HULWDJH�KDV�1(9(5�5$,6('�$�5$7(�RQ�DQ�H[LVWLQJ�SROLF\�KROGHU 
 

/LPLWDWLRQV�DQG�([FOXVLRQV 

:H�ZLOO�QRW�SD\�EHQHILWV�IRU�DQ�DFFLGHQW��LQMXU\��RU�GHDWK�FRQWULEXWHG�WR��FDXVHG�E\��RU�UHVXOWLQJ�
IURP� 

· &RPPLWWLQJ�RU�DWWHPSWLQJ�WR�FRPPLW�VXLFLGH��UHJDUGOHVV�RI�PHQWDO�FDSDFLW\� 

· ,QMXULQJ�RU�DWWHPSWLQJ�WR�LQMXUH�\RXUVHOI��RU�D�FRYHUHG�VSRXVH�RU�FKLOG�LQWHQWLRQDOO\��UHJDUGOHVV�RI�PHQ�
WDO�FDSDFLW\� 

· +DYLQJ�DQ\�GLVHDVH�RU�ERGLO\�PHQWDO�LOOQHVV�RU�GHJHQHUDWLYH�FRQGLWLRQ��:H�DOVR�ZLOO�QRW�SD\�EHQHILWV�
IRU�DQ\�UHODWHG�PHGLFDO�VXUJLFDO�WUHDWPHQW�RU�GLDJQRVWLF�SURFHGXUHV�IRU�VXFK�LOOQHVV� 

· 5LGLQJ�LQ�RU�GULYLQJ�DQ\�PRWRU-GULYHQ�YHKLFOH�LQ�D�UDFH��VWXQW�VKRZ�RU�VSHHG�WHVW��RU�ZKLOH�WHVWLQJ�DQ\�
YHKLFOH�RQ�DQ\�UDFH�FRXUVH�RU�VSHHGZD\� 

· 2SHUDWLQJ��OHDUQLQJ�WR�RSHUDWH��VHUYLQJ�DV�D�FUHZ�PHPEHU�RQ��RU�MXPSLQJ�IURP�DQ\�DLUFUDIW��LQFOXGLQJ�
WKRVH�ZKLFK�DUH�QRW�PRWRU-GULYHQ� 

· %HLQJ�OHJDOO\�LQWR[LFDWHG�RU�EHLQJ�XQGHU�WKH�LQIOXHQFH�RI�DQ\�QDUFRWLF�RU�RWKHU�LOOHJDO�VXEVWDQFH��XQ�
OHVV�VXFK�QDUFRWLF�RU�VXEVWDQFH�LV�WDNHQ�RQ�WKH�DGYLFH�RI�D�SK\VLFLDQ�DQG�DFFRUGLQJ�WR�WKH�SK\VLFLDQ
V�
LQVWUXFWLRQV��+DYLQJ�D�EORRG�DOFRKRO�OHYHO�WKDW�H[FHHGV�WKH�OHYHO�SHUPLWWHG�E\�WKH�ODZV�RI�WKH�VWDWH�
ZKHUH�WKH�DFFLGHQW�RFFXUV�ZKLFK�SHUWDLQ�WR�GULYLQJ�D�PRWRU�YHKLFOH�ZLOO�EH�SUHVXPSWLYH�SURRI�RI�LQWR[L�
FDWLRQ� 

· 3DUWLFLSDWLQJ�RU�DWWHPSWLQJ�WR�SDUWLFLSDWH�LQ�D�IHORQ\��RU�ZRUNLQJ�DW�DQ�LOOHJDO�MRE� 

· 3DUWLFLSDWLQJ�LQ�SURIHVVLRQDO�RU�VHPL-SURIHVVLRQDO�VSRUWV� 

· 3DUWLFLSDWLQJ�IRU�PRQH\�LQ�D�URGHR�HYHQW� 

· 3DUWLFLSDWLQJ�LQ�ZDU�RU�DQ\�DFW�RI�ZDU��GHFODUHG�RU�QRW� 



��� )DPLO\�+HULWDJH�3URSRVDO   

,QMXU&DUH�3OXV�2YHUYLHZ��FRQWLQXHG� 
 

,VVXH�$JHV 

· (PSOR\HH���PLQLPXP�DJH�WR��� 

· 6SRXVH���PLQLPXP�DJH�WR��� 

· &KLOGUHQ���XQGHU�DJH�����GHSHQGHQW 
 

3UHPLXP�5DWHV 

· ,QGLYLGXDO 

· &RXSOH 

· 6LQJOH�3DUHQW 

· )DPLO\ 
 
3RUWDELOLW\ 

&RYHUDJH�UHPDLQV�LQ�HIIHFW�UHJDUGOHVV�RI�HPSOR\PHQW��SURYLGHG�WKH�SUHPLXPV�FRQWLQXH�WR�EH�SDLG� 
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��� )DPLO\�+HULWDJH�3URSRVDO   
      

,QGHPQL&DUH�2YHUYLHZ 
3ODQ�'HVFULSWLRQ 

:KHWKHU�SODQQHG�RU�XQSODQQHG��D�VWD\�LQ�WKH�KRVSLWDO�FDQ�EH�WKH�VRXUFH�RI�JUHDW�VWUHVV�DQG�ZRUU\�IRU�
ERWK�SDWLHQW�DQG�IDPLO\��7KH�GHGXFWLEOHV��FRLQVXUDQFH�DQG�FR-SD\PHQWV�FDQ�EH�FRQIXVLQJ�DQG�RIWHQ�
OHDYH�\RX�SD\LQJ�RXW-RI-SRFNHW�IRU�PRUH�WKDQ�\RX�SODQQHG�IRU��7KH�)DPLO\�+HULWDJH�+RVSLWDO�,QGHPQLW\�
SODQ�LV�GHVLJQHG�VSHFLILFDOO\�WR�RIIVHW�WKRVH�RXW-RI-SRFNHW�H[SHQVHV�ZKHQ�\RX�RU�D�IDPLO\�PHPEHU�KDV�D�
VWD\�LQ�WKH�KRVSLWDO��$QG��OLNH�DOO�RI�RXU�SURGXFWV��EHQHILWV�ZLOO�EH�SDLG�GLUHFWO\�WR�\RX��UHJDUGOHVV�RI�\RXU�
RWKHU�FRYHUDJH�� 
 

3ODQ�)HDWXUHV 

· 3D\V�EHQHILWV�GLUHFWO\�WR�\RX�—�\RX�GHFLGH�KRZ�WR�VSHQG�WKHP 

· 3D\V�LQ�DGGLWLRQ�WR�DQ\�RWKHU�LQVXUDQFH�\RX�RZQ 

· *XDUDQWHHG�UHQHZDEOH�IRU�OLIH�—�RQO\�\RX�FDQ�FDQFHO 

· 7KLV�SROLF\¶V�EHQHILWV�DUH�QHYHU�UHGXFHG 

· 3UHPLXPV�GRQ¶W�LQFUHDVH�ZLWK�DJH�RU�GXH�WR�FODLPV 

· )DPLO\�+HULWDJH�KDV�1(9(5�5$,6('�$�5$7(�RQ�DQ�H[LVWLQJ�SROLF\�KROGHU 
 

/LPLWDWLRQV�DQG�([FOXVLRQV 

:H�ZLOO�QRW�SD\�EHQHILWV�IRU�� 

· 3DUWLFLSDWLQJ�LQ�ZDU�RU�DQ\�DFW�RI�ZDU��GHFODUHG�RU�QRW��RU�SDUWLFLSDWLQJ�LQ�RU�FRQWUDFWLQJ�ZLWK�WKH�DUPHG�
IRUFHV�RI�DQ\�FRXQWU\�RU�LQWHUQDWLRQDO�DXWKRULW\��:H�ZLOO�UHWXUQ�WKH�SURUDWHG�3UHPLXP�IRU�DQ\�SHULRG�
QRW�FRYHUHG�E\�WKLV�SROLF\�ZKHQ�\RX�DUH�LQ�VXFK�VHUYLFH� 

· &RPPLWWLQJ�RU�DWWHPSWLQJ�WR�FRPPLW�VXLFLGH��UHJDUGOHVV�RI�PHQWDO�FDSDFLW\� 

· ,QMXULQJ�RU�DWWHPSWLQJ�WR�LQMXUH�\RXUVHOI�LQWHQWLRQDOO\��UHJDUGOHVV�RI�PHQWDO�FDSDFLW\� 

· 2SHUDWLQJ��OHDUQLQJ�WR�RSHUDWH��VHUYLQJ�DV�D�FUHZ�PHPEHU�RQ��MXPSLQJ�RU�IDOOLQJ�IURP�DQ\�DLUFUDIW��LQ�
FOXGLQJ�WKRVH�ZKLFK�DUH�QRW�PRWRU-GULYHQ� 

· 3DUWLFLSDWLQJ�LQ�SURIHVVLRQDO�RU�VHPL-SURIHVVLRQDO�VSRUWV�LQFOXGLQJ�D�URGHR�HYHQW��6SRUWV�DOVR�LQFOXGHV�
ULGLQJ�LQ�RU�GULYLQJ�DQ\�PRWRU-GULYHQ�YHKLFOH�LQ�D�UDFH��VWXQW�VKRZ�RU�VSHHG�WHVW�RU�ZKLOH�WHVWLQJ�DQ\�
YHKLFOH�RQ�DQ\�UDFH�FRXUVH�RU�VSHHGZD\� 

· /RVV�GXH�WR�QRUPDO�SUHJQDQF\�ZLWKLQ����PRQWKV�RI�WKH�HIIHFWLYH�GDWH��/RVV�GXH�WR�FRPSOLFDWLRQV�RI�
SUHJQDQF\�ZLOO�EH�SDLG�WKH�VDPH�DV�DQ\�RWKHU�VLFNQHVV� 

· &KLOGUHQ�ERUQ�ZLWKLQ����PRQWKV�RI�WKH�HIIHFWLYH�GDWH�ZLOO�QRW�EH�FRYHUHG�IRU�DQ\�SHULRG�RI�&RQILQH�
PHQW�WKDW�RFFXUV�RU�EHJLQV�GXULQJ�WKH�ILUVW����GD\V�RI�OLIH� 

· &RVPHWLF�VXUJHU\�WKDW�LV�QRW�IRU�WKH�GLDJQRVLV�RU�WUHDWPHQW�RI�VLFNQHVV�RU�DFFLGHQWDO�LQMXU\�EDVHG�XS�
RQ�JHQHUDOO\�DFFHSWHG�PHGLFDO�SUDFWLFH� 

· *DVWURSODVW\��*DVWULF�%DQGLQJ�RU�DQ\�RWKHU�VWRPDFK�UHGXFWLRQ�VXUJHU\�E\�DQ\�RWKHU�QDPH�RU�DQ\�
FRPSOLFDWLRQV�UHODWLQJ�WR�VXFK�VXUJHU\� 

 



��� )DPLO\�+HULWDJH�3URSRVDO   
      

,QGHPQL&DUH�2YHUYLHZ��FRQWLQXHG� 
· %HLQJ�OHJDOO\�LQWR[LFDWHG�E\�WKH�ODZV�RI�WKH�VWDWH�RU�EHLQJ�XQGHU�WKH�LQIOXHQFH�RI�DQ\�QDUFRWLF�RU�RWKHU�

LOOHJDO�VXEVWDQFH��XQOHVV�VXFK�QDUFRWLF�RU�VXEVWDQFH�LV�WDNHQ�RQ�WKH�DGYLFH�RI�D�3K\VLFLDQ�DQG�DF�
FRUGLQJ�WR�WKH�3K\VLFLDQ¶V�LQVWUXFWLRQV� 

· $OFRKROLVP��GUXJ�DEXVH�RU�FKHPLFDO�GHSHQGHQF\� 

· 3DUWLFLSDWLQJ�RU�DWWHPSWLQJ�WR�SDUWLFLSDWH�LQ�DQ�LOOHJDO�DFW��RU�ZRUNLQJ�DW�DQ�LOOHJDO�MRE� 

· +DYLQJ�DQ\�3UH-H[LVWLQJ�&RQGLWLRQ�QRW�RWKHUZLVH�H[FOXGHG�E\�QDPH�RU�VSHFLILF�GHVFULSWLRQ��%HQHILWV�
ZLOO�QRW�EH�SDLG�IRU�VXFK�FRQGLWLRQV�XQGHU�WKLV�SROLF\�ZKLFK�RFFXU�GXULQJ�WKH�ILUVW�\HDU�IROORZLQJ�\RXU�
FRYHUDJH�HIIHFWLYH�GDWH� 

· 7KH�WUHDWPHQW�RI�DQ\�PHQWDO��QHUYRXV�RU�HPRWLRQDO�GLVRUGHU� 

· &RQILQHPHQWV�ZKLFK�EHJLQ�SULRU�WR�������QRRQ��(DVWHUQ�6WDQGDUG�7LPH��RQ�WKH�GDWH�\RX�EHFRPH�LQ�
VXUHG�XQGHU�WKLV�SROLF\� 

 

,VVXH�$JHV 

· (PSOR\HH���PLQLPXP�DJH�WR��� 

· 6SRXVH���PLQLPXP�DJH�WR��� 

· &KLOGUHQ���XQGHU�DJH�����GHSHQGHQW 
 

3UHPLXP�5DWHV 

· ,QGLYLGXDO 

· &RXSOH 

· 6LQJOH�3DUHQW 

· )DPLO\ 
 
3RUWDELOLW\ 

&RYHUDJH�UHPDLQV�LQ�HIIHFW�UHJDUGOHVV�RI�HPSOR\PHQW��SURYLGHG�WKH�SUHPLXPV�FRQWLQXH�WR�EH�SDLG� 
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��� )DPLO\�+HULWDJH�3URSRVDO   
      

+HULWDJH�/LIH�([WUD�2YHUYLHZ 
3ODQ�'HVFULSWLRQ 

/LIH�LQVXUDQFH�SURYLGHV�WKH�XOWLPDWH�SURWHFWLRQ�IRU�\RXU�IDPLO\��HDVLQJ�ILQDQFLDO�EXUGHQ�LQ�WKH�HYHQW�RI�D�
SUHPDWXUH�GHDWK��DQG�DIIRUGLQJ�SHDFH�RI�PLQG�IRU�\RX�DQG�\RXU�ORYHG�RQHV��:H¶YH�GHVLJQHG�D�SODQ�WKDW�
DOORZV�\RX�WR�VHFXUH�\RXU�IDPLO\¶V�IXWXUH��$�9HU\�6,03/,),('�XQGHUZULWLQJ�ZLWK�12�PHGLFDO�H[DP�UH�
TXLUHG��6LPSO\�DQVZHULQJ�D�IHZ�TXHVWLRQV�DQG�D�VKRUW�WHOHSKRQH�LQWHUYLHZ�ZLOO�GHWHUPLQH�\RXU�HOLJLELOLW\� 
 

3ODQ�)HDWXUHV 

· 3D\V�EHQHILWV�GLUHFWO\�WR�\RX�—�\RX�GHFLGH�KRZ�WR�VSHQG�WKHP 

· 3D\V�LQ�DGGLWLRQ�WR�DQ\�RWKHU�LQVXUDQFH�\RX�RZQ 

· *XDUDQWHHG�UHQHZDEOH�IRU�OLIH�—�RQO\�\RX�FDQ�FDQFHO 

· 7KLV�SROLF\¶V�EHQHILWV�DUH�QHYHU�UHGXFHG 

· 3UHPLXPV�GRQ¶W�LQFUHDVH�ZLWK�DJH�RU�GXH�WR�FODLPV 

· )DPLO\�+HULWDJH�KDV�1(9(5�5$,6('�$�5$7(�RQ�DQ�H[LVWLQJ�SROLF\�KROGHU 
 

/LPLWDWLRQV�DQG�([FOXVLRQV 

· $Q\�GHDWK�EHQHILW�RI�WKH�SROLF\�RU�DQ\�ULGHUV�ZLOO�QRW�EH�SD\DEOH�LI�WKH�LQVXUHG�RU�DQ\RQH�FRYHUHG�E\�WKH�DGGL�
WLRQDO�ULGHUV�FRPPLWV�VXLFLGH��ZKLOH�VDQH�RU�LQVDQH
��ZLWKLQ�WZR�\HDUV

�IURP�WKH�SROLF\�RU�ULGHU�HIIHFWLYH�GDWH���
%HQHILWV�ZLOO�EH�OLPLWHG�WR�WKH�DPRXQW�RI�SUHPLXPV�SDLG� 

· 7KH�$FFLGHQWDO�'HDWK�%HQHILW��LI�SXUFKDVHG��ZLOO�QRW�EH�SD\DEOH�LI�WKH�LQVXUHG¶V�GHDWK�UHVXOWV�IURP�RU�LV�FRQWULE�
XWHG�WR�E\����DQ�DFW�RI�GHFODUHG�RU�XQGHFODUHG�ZDU��ZKHWKHU�RU�QRW�WKH�LQVXUHG�LV�D�PHPEHU�RI�DQ\�DUPHG�IRUF�
HV�����FRPPLWWLQJ�RU�DWWHPSWLQJ�WR�FRPPLW�DQ�DVVDXOW�RU�IHORQ\�����RSHUDWLQJ��OHDUQLQJ�WR�RSHUDWH�RU�VHUYLQJ�DV�
D�FUHZ�PHPEHU�RI�DQ\�DLUFUDIW�RU�DHULDO�QDYLJDWLRQ�GHYLFH�����WDNLQJ�RI�DQ\�GUXJ��FRQWUROOHG�VXEVWDQFH��PHGLFD�
WLRQ��RU�VHGDWLYH�XQOHVV�SUHVFULEHG�E\�D�SK\VLFLDQ�DQG�DFFRUGLQJ�WR�DQ\�SURGXFW�ZDUQLQJV�RU����EHLQJ�LQWR[LFDW�
HG���7KH�SUHFHGLQJ�H[FOXVLRQV�DUH�RI�D�JHQHUDO�QDWXUH�DQ�PD\�QRW�DOO�DSSO\�WR�\RXU�VWDWH���&RQVXOW�\RXU�DJHQW�
IRU�WKH�H[FOXVLRQV�WKDW�DUH�VSHFLILF�WR�\RXU�VWDWH� 

�������
�LQ�02��RQO\�LI�LW�LV�VKRZQ�WKDW�WKH�FRYHUHG�SHUVRQ�LQWHQGHG�VXLFLGH�DW�WKH�WLPH�RI�SXUFKDVH�RI�WKLV�SROLF\� 

��������

�RQH�\HDU�LQ�&2�DQG�1'� 

,VVXH�$JHV 

· (PSOR\HH������WR��� 

· 6SRXVH������WR��� 
 

3UHPLXP�5DWHV 

· ,QGLYLGXDO 

· &RXSOH 

· 6LQJOH�3DUHQW 

· )DPLO 
 
3RUWDELOLW\ 

&RYHUDJH�UHPDLQV�LQ�HIIHFW�UHJDUGOHVV�RI�HPSOR\PHQW��SURYLGHG�WKH�SUHPLXPV�FRQWLQXH�WR�EH�SDLG� 
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:KDW�DUH�&XVWRPHUV�DUH�VD\LQJ��� 

 
:KHQ�ZH�VLJQHG�XS�ZLWK�)DPLO\�+HULWDJH�,�ZDV�ORRNLQJ�DW�WKLV�PRQWKO\�SD\PHQW�DV�D�W\SH�RI�VDY�
LQJV�DFFRXQW�ZH�ZRXOG�JHW�EDFN�DW�DJH�����,�UHDOO\�GLGQ¶W�WKLQN�WKDW�,�ZRXOG�JHW�FDQFHU��$IWHU�DOO��,�
JR�WR�WKH�GRFWRU�DQQXDOO\�IRU�FKHFNXSV��7KHQ��,�ZDV�GLDJQRVHG�ZLWK�6WDJH�,,,�%UHDVW�&DQFHU��,�KDG�
QR�LGHD�ZKDW�,�ZDV�IDFLQJ��$IWHU�VHYHUDO�VXUJHULHV��QXPHURXV�GRFWRU�YLVLWV DQG�WULSV�WR�&RUSXV�
&KULVWL�IRU�ODE�ZRUN��FKHPR�WUHDWPHQWV�DQG�ZHHNV�RI�GDLO\�UDGLDWLRQ��WKDQNIXOO\�,�KDYH�EHHQ�WROG�WKDW�
,�DP�LQ�UHPLVVLRQ��,�VWLOO�KDYH���\HDUV�RI�GRFWRU�YLVLWV��ODE�ZRUN�DQG�FKHPR�PHGLFDWLRQ��EXW�LW�LV�
QRWKLQJ�FRPSDUHG�WR�ZKDW�,�KDYH�EHHQ�WKURXJK� 
:LWK�WKH�FRVW�RI�JDVROLQH�RYHU�������D�JDOORQ��HDWLQJ�RXW�RQ�DOO�WKRVH�WULSV�DQG KHDOWK�LQVXUDQFH�FR-
SD\V��ZH�ZHUH�GZLQGOLQJ�ZKDW�PRQH\�ZH�ZHUH�VDYLQJ�IRU�RXU�UHWLUHPHQW��,�HYHQ�DSSOLHG�ZLWK�VHYHU�
DO�RUJDQL]DWLRQV�MXVW�IRU�JDV�PRQH\��,�ZDV�GHQLHG�E\�DOO��,�FDQQRW�WHOO�\RX�KRZ�IRUWXQDWH�HQRXJK�ZH�
ZHUH�WR�KDYH�)DPLO\�+HULWDJH�,QVXUDQFH��7KH\�VDYHG�XV�IURP�D�ORW�RI�RXU�ILQDQFLDO�ZRUULHV� 
,�FDQ�VWLOO�UHPHPEHU�WKLQNLQJ�WKDW�,�ZRXOG�QHYHU�JHW�FDQFHU��1RW�VR�DQ\PRUH��$IWHU�PHHWLQJ�DOO�WKH�
SDWLHQWV��LW�KDV�VKRZQ�PH�WKDW�LW�FDQ�KDSSHQ�WR�DQ\RQH� 
–�&HFLOLD�$� 
  
 ,�ZDV�YHU\�ZHOO�SOHDVHG�ZLWK�WKH�SURPSW�UHVSRQVH�DQG�VHWWOHPHQW�RI�P\�FODLP��,�ZDV�WROG�,�KDG�FR�
ORQ�FDQFHU�DQG�OXFNLO\�DIWHU�VXUJHU\��,�DP�FDQFHU�IUHH�WRGD\��7KH�QHZV�RI�P\�FDQFHU�ZDV�D�OLIH�
FKDQJLQJ�VKRFN��$�ELJJHU�VKRFN�WKRXJK�ZDV�WKH�ODUJH�DPRXQW�,�KDG�WR�SD\�RXW�RI�SRFNHW��DIWHU�P\�
KHDOWK�LQVXUDQFH�VHWWOHG�XS��+DYLQJ�D�FDQFHU�SROLF\�ZLWK�)DPLO\�+HULWDJH�ZDV�D�*RG�VHQG� 
–�-DPHV�+� 
  
+DYLQJ�KDG�FDQFHU�WZLFH�)DPLO\�+HULWDJH�ZDV�D�*RG�VHQG�IRU�XV��7KH�FKHFNV�FRPH�GLUHFWO\�WR�XV�
DQG�YHU\�WLPHO\��7KH�PRQH\�KDV�KHOSHG�VR��DW�D�UHDO�WRXJK�WLPH�WR�NHHS�RXU�KHDGV�DERYH�ZDWHU��
,W¶V�VR�LPSRUWDQW�WR�EH�FRYHUHG�IRU�WKHVH�WKLQJV�–�EHOLHYH�PH�LW�FDQ�KDSSHQ�WR�DQ\RQH� 
–�/DUU\�-� 
  
,�DP�YHU\�SOHDVHG�ZLWK�WKH�SURIHVVLRQDO�PDQQHU�LQ�ZKLFK�HYHU\RQH�,�FRQWDFWHG��RU�FRQWDFWHG�PH��
SHUIRUPHG��)DPLO\�+HULWDJH�DOORZHG�PH�WR�FROOHFW�DOO�SHUWLQHQW�LQIRUPDWLRQ�DQG�WKHQ�ZHUH�YHU\�SD�
WLHQW�LQ�WKH�WLPH�LW�WRRN�WR�FROOHFW�DOO�LQIRUPDWLRQ�QHHGHG�IRU�P\�FODLP��ZKLFK�ZDV�FRQVLGHUDEOH��,�
KLJKO\�UHFRPPHQG�)DPLO\�+HULWDJH�EHFDXVH�RI�WKHLU�RXWVWDQGLQJ�FRPPLWPHQW�WR�TXDOLW\� 
–�0DUJXHULWH�%� 
  
,�ZDQW�WR�VD\�WKDW�,�ZDV�WKDQNIXO�WKDW�ZH�KDG�)DPLO\�+HULWDJH�$FFLGHQW�3ROLF\�ZKHQ�ZH�UHFHLYHG�
��������7KLV�LV�SDLG�SURPSW��:H�ZLOO�NHHS�WKLV�SROLF\��7KDQN�\RX�IRU�EHLQJ�WKHUH�ZKHQ�ZH�QHHGHG�
WKLV�FRYHUDJH� 
–�/HRWKD�'� 
 
:H�VLJQHG�XS�IRU�FDQFHU�LQVXUDQFH WKLQNLQJ�ZH�ZRXOG�QHYHU�QHHG�LW�EXW���PRQWKV�ODWHU�,�ZDV�GLDJ�
QRVHG�ZLWK�EUHDVW�FDQFHU��)DPLO\�+HULWDJH�KDV�EHHQ�D�*RG�VHQG��SD\PHQWV�DUH�PDGH�SURPSWO\�
DQG�FXVWRPHU�VHUYLFH�LV�RXWVWDQGLQJ��:LWKRXW�WKHVH�VXSSOHPHQWDO�FKHFNV��ZH�ZRXOG�EH�LQ�ILQDQFLDO�
GLVDVWHU��*RG�GRHV�ZRUN�LQ�P\VWHULRXV�ZD\V� 
–�3DWULFLD�6� 
  
7KLV�LV�RQH�LQVXUDQFH�SODQ�WKDW�GRHV�H[DFWO\�ZKDW�LW�ZDV�GHVFULEHG�WR�GR��,�DP�YHU\��YHU\�JUDWHIXO� 
–�7KRPDV�(� 
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